
Hu n d reds of miles above the
Arctic Ci rcle is North Am eri c a’s
n ort h ern-most mu n i c i p a l i ty —
North Sl ope Boro u gh at Al a s k a’s
u pper ti p. The cl i m a te can be fri gi d
with tem pera tu res dipping as low as
–60 degrees F du ring the long wi n ter.
Not su rpri s i n gly, for the 7,000 re s i-
dents of North Sl ope Boro u gh , h e a t-
ing sys tems are serious bu s i n e s s .

In Barrow, seat of the North Slope
Borough, and surrounding communi-
ties,the existing home heating systems
— many between 20 and 30 years old
— had become increasingly unreliable
and expensive to operate. Their mix of
high-mass cast-iron single-pass boil-
ers and forced-air heating sys tem s
urgently needed replacement.

The Ta giu gm iu llu Nu n a m iu llu
Housing Aut h ori ty (TNHA) in Ba rrow
provi des housing assistance servi ces to
the North Sl ope vi ll a ge s . In 2004, t h e
TNHA dec i ded to retrofit heating sys-
tems in seven of the North Sl ope com-
mu n i ties — a total of 77 heating sys-
tem s . Bob Danner, proj ect manager for
the TNHA, h ad a big dec i s i on to make .

“There are no roads to most of our
com mu n i ties out here , the boi l ers
needed to be flown in. They are not
easily replaced,so we had to make sure
we chose a reliable system. Heat is a
pri m a ry life - h e a l t h - s a fety issue up
here. If you don’t have heat, you’re
close to death — it’s as simple as that.”

Bob atten ded a Viessmann Ac ademy
training seminar in Langl ey, Bri ti s h
Co lu m bi a , before the TNHA started the
retrof i t ting proj ect . “We talked to som e
con tractors in Fa i rbanks — thei r
we a t h er is abo ut as harsh as ours — and

t h ey have been having re a lly good lu ck
with Viessmann heating sys tem s .
Everything I learn ed in the Vi e s s m a n n
training sem i n a rs veri f i ed what these
g uys told us abo ut the rel i a bi l i ty and
f u el ef f i c i ency of the produ ct s .

“At the Viessmann training I met
guys from all over Canada and the U.S.
Being able to talk to actual contractors
who had been working wi t h
Viessmann convinced me, then I had
to convince my boss.

“I told him that putting in one of
these less-expensive boilers was like
buying a Chevy Chevette; putting in a
Viessmann was like buying a
Mercedes-Benz. Some of these other
models might not last 10 years but a
Viessmann could last up to five times
that long if taken care of properly.”

In all, 57 of the 77 homes were
retrof i t ted with Vi tola 200 oi l - f i red
h e a ting boi l ers , the flagship of t h e
Viessmann line. Equipped with cast-

i ron and steel do u bl e - w a ll heat
exchangers, these boilers can operate
at much lower temperatures than con-
ventional boilers, cutting energy waste
and standby losses dramatically. Th e
boi l ers were install ed with Vi to tron i c
o utdoor re s et con trols to modu l a te
the boi l er water tem pera tu re to out-
door we a t h er con d i ti on s . For ad d i-
ti onal savi n gs and ad ded com fort ,
i n d i rect - f i red Viessmann Vi tocell
s t a i n l e s s - s teel dom e s tic hot water
s tora ge tanks were install ed .

“We have seen con s i dera ble co s t
s avi n gs in the vi ll a ges alre ady and
people are pleased . One of the hom e-
own ers in Wa i nwri ght was goi n g
t h ro u gh 55 ga ll ons of f u el oil every
wee k . Now he’s down to 35-40 ga ll on s
a wee k . Wh en he saw the savi n gs he
was grinning ear to ear!”

Says Bob, “These Viessmann heat-
ing systems have really helped these
people.”
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